
ELEARNING MODULES FOR ORIENTATION  

 

 
There are four eLearning modules that volunteers are required to complete prior to attending the in-person orientation 
session.  The information in these eLearning modules is also available in a printed document format for volunteers who 
are unable to access the eLearning from a computer.  The best browsers for viewing these modules are: Internet Explorer 
9 (or more recent), Safari 5.1 (or more recent) and Google Chrome 17 (or more recent). 
 
At the in-person session, volunteers are asked to confirm completion of the following four modules.  Completion of these 
modules is important to ensure that a volunteer’s experience at KGH is safe, secure and enjoyable.  Volunteers can take 
their time to complete the modules but need to complete a module once they start. 
 
Click on any of the links below to start a session: 
 
Volunteer Orientation eLearning module: This course provides you with important information about the Hospital and 
your role as a volunteer.  
 
Integrated Accessibility Standards Regulation: In this course you’ll explore the reasons why we make KGH an accessible 
workplace for ourselves and the people we support.  
 
Communications Training: Communications training is the focus of the learning in this module, where you’ll be introduced 
to our nine expected behaviours.  
 
Hand Hygiene Training: This brief course will provide you with the crucial fundamentals for hand hygiene. This course 
supports a KGH Quality Improvement Initiative 

https://elearning.kgh.on.ca/volunteer/
https://elearning.kgh.on.ca/accessibility/
https://elearning.kgh.on.ca/heart/
https://elearning.kgh.on.ca/hygiene/

