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Please note: All of the following information has been sourced from Reacts and can be
foundon

What is a Clinical eVisit?

A Clinical eVisitis a private, secure face-to-
face appointment betweenyou and your
doctoron your smartphone, tablet or
computer.

These are useful forappointments that do

not require a physical examination in the
office.

The following guide will prepare you for your first Reacts Clinical eVisitwith your doctor.

Please note that Reacts is a secure and confidential application which meetsthe high
standards ofthe healthcare industry. YOUR PERSONAL INFORMATION WILL ALWAYS
BE PROTECTED.

Learn more about Reacts'privacy policy at

To perform a virtual visit using Reacts, you will need:

« A computer, tablet, or a smart phone. If using a computer, you will also need a
webcam, microphone, and speakers (or headphones with a built-in microphone);

An internet connection (cellular, Wi-Fi, or wired);

A valid personal email address;

A Reacts 'Guest Account' (Provided by doctor's office); and,

The Reacts application
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Step 1: Getting invited to Reacts by your doctor's office

You will receive an invitation to join Reacts in your email. Be sure to check your junk
mail or Promotions tab if you do not see an email from Reacts in your inbox.

Step 2: Complete your

Reacts account registration Reacts
The email from Reacts will ook like this -
Hi,
The email will say that you have been
aSSig ned 'Guest' access to the Reacts John Doe has assigned you a “Guest” access to the
platfo m. Reacts platform. This access will allow you to perform

virtual video visits, engage and interact with John Doe

in a simple and secure way.

To join Reacts, simply click the

Orange J oin now butto n Before you start communicating with your provider through

and yOU W|” be taken to the ReaCtS Reacts, you must complete your registration.

website to com p|ete your account Note that by joining your healthcare provider or .

reg istration . collaborators on Reastzvenuauon purposes. All data will be
kept confidential.

If the internet browserthat opens when

you click 'Joinnow' is any browserother >

than Google Chrome; please do the .

. . ank you,
fOIIOWIng ' The Reacts team.

* Go backinto the Reacts email
* Right click on 'Join now'
° Choose 'COpy hyperllnkl from the I|St IiIT - Innovative Imaging Technologies

1711 St-Patrick, suite 101, Montreal (QC) H3K 3G9 T. 514.223.1717

that ap pears www.reacts.com

* Open Google Chrome
« Paste the hyperlink into the url 0000
address bar "

 Click enter
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Step 2: Complete your Reacts account registration

(continued)
Afterclicking 'Join Now', you will be taken to the

=4 Reacts Reacts 'Sign Up' page (image to the left).
You will notice that your first name, last name,
Sign Up and email have been populated by your doctor's
office.
All you need to do is create a password and

John E Doe

then re-enter the password in the 'confirm
password box'. The password needs to be at
least 8 characters including at least one
uppercase letter (capital letter), one lowercase
letter, and one number.

Email address

Fdoe@reacts.com

--------------------

Aftercreating your password, you

will need to read the Reacts Terms and
Conditions and Privacy Policy.

Afterreading the Terms and
— Conditions, you need to checkthe

boxes to finalize creating your
rd B',::rusten:uj | agree to lIT's aCCO Unt

¥l By registering | agree to liT's

| —— Finalize your account creation by
clicking on the Create my
accountbutton.
Once your Reacts account has been created, you will receive an email confirming “Your
account has been created”.

Note: If you don’t receive this confirmation email, check youre-mail “spam”or "promotion”
folderor contact yourdoctor's office to speak with the medical secretary.
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Step 3: Download the Reacts application on your tablet or

smartphone OR access Reacts directly from your computer
on the web

Option 1: Access from Smartphones or Tablets

Download the Reacts App from the App Store if you are using an Apple iPhone or iPad or
fromthe Google PlayStore if you are using an Android phone or tablet by clicking on the

links in the confirmation email (as shown below) or type “Reacts secure collaboration” in
the App Store or Google PlayStore.

iI0S Android

®

*Please note: You cannotuse Reacts with a web-browseron yoursmartphone or tablet. If
you use a mobile device, you mustuse the Reacts application downloaded from the
Apple store or Google PlayStore.

Once the application has beendownloaded on your device, open it by clicking on the

Reacts icon:

~

Hopital Général de
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Option 1: Access from Smartphones or Tablets (continued)

When opening the application for the first time, you will see some pop-ups (pictured below)
asking whether you acceptReacts sending you notifications and accessing your microphone
and camera. It is very importantthatyou click “Allow/OK” for all of these pop-

ups, otherwise you will not get Reacts notifications, and your doctorwill not be able to see or
hear you during your Clinical eVisit.

"Reacts"” Would Like to Send "Reacts” Would Like to “Reacts” Would Like to
You Notifications Access the Microphone Access the Camera

Notifications may include alerts, Enable microphone access so that Enable camera access so that you can
sounds, and icon badges. These can others can hear you take photo, videos and let others see
be configured in Settings. you during video calls

Then simply enter your email address and password to log in to Reacts (same email
address and password you used to set up your account). You must be logged into Reacts
for your doctorto call you. Please note: By setting the Remember me button to “on” you
will not have to re-enter your e-mail address the next time you open Reacts.

10:38 AM

+ Reacts

Remember me Q

ras iOni\ne >

Create an account

@) iisioe rin Genrl Transforming care, together™

[ CEE Hospital




Kingston Health
Clinical eVisit Guide for Patients Sciences Centre

Centre des sciences de
la santé de Kingston

Option 2: Access from your Computer

If you are using a Mac or PC computer (laptop or desktop), you can access Reacts by
using the Google Chrome browserand going to www.reacts.com (If you don’t have
Google Chrome on your computer, you can download it for free at
www.google.com/chrome. Reacts does not work on other browsers — only on Google
Chrome.

You will find the “Log In” button in the upperright corner of the screen.

.‘-[‘ Reactsm " Features + Plans  News Support ~+  About Download  Sig |up

This will bring you to the login page — enter your email and password (that you
used to create account)and clickon Log in.

Login to Reacts Web

This will start the Reacts application. Make sure you then allow Reacts to send you
notifications, and to use your camera and microphone (see below)

[ @ iitreacts.com

?ei reacts.com wants to

W Use your camera

Allow Block
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Step 4: Log in to your Reacts account before your
Clinical eVisit

In orderto perform a Clinical eVisitwith your doctorusing Reacts, log into Reacts using
your email address and the password you created when you made your account in step
2.

Once logged into Reacts, you will be on the home page (see pictures below showing
the home pages of the various versions of Reacts whether you are using web-based or
mobile platform):

Reacts Mobile App home page for Apple Reacts Mobile App home page for
iPhone oriPad Android SmartPhone orTablet

09:39 @ R

..f Reacts rnovile

MESSAGING

LIBRARY TAKE SNAPSHOT

— E

By Appostirends

APPOINTMENTS
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Step 4: Log in to your Reacts account before your Clinical
eVisit (continued)

Reacts web app home page
(Using the Google Chrome browseron your computer):

.4 Reacts

IR E T R

If you are using the web version of Reacts, make sure your microphone, webcam, and
speakers are working before your session.

s Reacts

r

Just click audio-video option in the left-hand menu
(see picture below) to check everything. ryg— & Audio video settings

B|E(E o &
=
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Step 4: Log into your Reacts account before your Clinical
eVisit (continued)

Note: If you haven't agreed to share your webcam, microphone, and speakers when you
first used Reacts, you can activate them by clicking on the small padlockicon in the bar at
the top of your browserto access the panel. (see below)

W‘Japp ® x <+
& & feacts.com/webapp/home/contacts

! Apps i Barracuda L4 ReactsWebapp @& Dashboard - Conflu.. @ IIT Reacts | Intei

<+ Reacts

= Contacts

®

Contacts

Messaging
All users Onca

Dashboard

B

My account

£

Audio-video settings

2bapp ® x <+

' @ reacts.com/webapp/home/contacts

(t X &

Connection is secure

Your information (for example, passwords or credit

=€  card numbers) is private when it is sent to this site.

Learn more
ac | ™ Camera Allow -
& Microphone Allow -
sag
A Notifications Allow -
1be
B Certificate (Valid)
IcC
Issued to: Innovative Imaging Technologies Inc.
[CA]
o-v

& Cookies (7 in use)

PP ¢ Site settings
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Step 5: Be ready to join your Clinical eVisit with
your professional

You received a phone call from your doctor's office telling you the date and time of your
Clinical eVisit on Reacts.

You will receive a notification in your email that an appointment has beensetup in
Reacts for the date and time provided to you from the doctor's office.

Before your appointment, loginto Reacts on your mobile device or computer.

Go to the “My appointments” sectionand click on the > button to join your Clinical
eVisit.

This will bring you to the virtual waiting room. If you are using Reacts on your computer,
you will have to click the Enter virtual waiting room button.

As soonas your doctoris ready, he/she will join you and you will see him/her appear on
the screen.

You will then be placed in a secure video call with your doctor.

This is what you will see on your devices:

On the Mobile App: On your Computer:

+# Reacts

My Appointments

Today

Contacts

Check-up with Dr. Badmos

Enter virtual waiting room ¥

If you experience technicalissues, call your doctor's office (phone number provided by
secretary).
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