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Transforming care, together™

Welcome. This guidebook will provide you with the basic information you will need
during your stay in the hospital. You may also use the folder provided with this guidebook
to help you keep track of anything you receive during your stay. This may include
information such as forms, prescriptions or informational brochures. If you would like this
information in French please ask a member of your care team.

Who we are

Kingston Health Sciences Centre (KHSC) is southeastern Ontario’s largest acute-care
academic hospital. Consisting of our Hotel Dieu Hospital (HDH) site and Kingston General
Hospital (KGH) site, as well as the Cancer Centre of southeastern Ontario and two research
institutes, we care for more than 500,000 patients and families from across our region. As
one of Kingston’s largest employers, we are home to nearly 5,000 staff, more than 2,000
health-care learners and 1,000 volunteers who are committed to partnering with patients
and families to ensure we continually provide high quality, compassionate care. Fully
affiliated with Queen’s University we are ranked as one of Canada’s top research hospitals.
To learn more, visit www.kingstonhsc.ca

About Our KGH Site I(C+I Kinston Gameral
Kingston General Hospital (KGH) is a community of people Hospital
dedicated to transforming the patient and family experience through innovative and
collaborative approaches to care, knowledge and leadership. As southeastern Ontario’s
leading centre for complex-acute and specialty care, KGH serves people from across the
region through its Kingston facility and 24 regional affiliate and satellite sites. KGH also
serves as the regional referral centre for cardiac, stroke, renal, trauma, neurosurgery,
pediatrics, neo-natal, high-risk obstetrics and cancer care.

About Our HDH Site ﬁ Hépital
Hotel Dieu Hospital is the ambulatory care teaching and research :g::litlglleu
hospital for Kingston and southeastern Ontario, affiliated with .

Queen’s University. We provide expert care to patients and families in the region through
specialized programs including pediatrics, medicine, ophthalmology, cardiology, urology,
surgery, mental health, oncology and urgent care. We deliver quality, safe health care, while
advancing innovative research and educating the health care professionals of the future..

Kingston Health Sciences Centre receives funding from the South East Local Health Integration Network.
The opinions expressed in this publication do not necessarily represent the views of the South East Local
Health Integration Network.

Patient and Family Guide 5



Kingston Health Sciences Centre

Partners in your care

By partnering with you and your family, we’ll work as a team to make sure you have
the best possible experience in the hospital. We believe that you and your family are
important members of our team and we want to make sure your voice is heard. That’s
why we include you in every decision about your care.

What you can expect during your stay

As a patient or family member,
you will notice a few things that
we do to make sure that everyone
who works, learns or volunteers
at KHSC will provide you with the
same high standard of care.

1. Whiteboards have been placed
in all patient rooms. These
boards will make it easy for you,
your family and the rest of your
care team to communicate with
one another. You should see
a whiteboard near your bed
and each section should be
updated on a regular basis.

o

1

2. Everyone who enters your
room will wear an ID badge at
chest level, with their name and
position, so you always know
who you are speaking with.

3. Our staff are trained in a
patient- and family-centred
communications program that helps us partner with you and your family to ensure you
receive the respectful, compassionate care you need.

4. We will perform hourly rounds during your stay to ensure that you are seen by a staff
member at a minimum of every hour. We will check on your comfort and safety and
see that your call bell is within reach.

6 www.KingstonHSC.ca



Transforming care, together™

Let’s talk

Good health care starts with good communication. We encourage you to ask questions
and let us know about your concerns.

Ask

. Before you meet with your doctor or health-care provider, it may be helpful to write
down all of the questions you want to ask. Feel free to ask lots of questions until you
feel like you understand everything. Consider questions such as:

- What is my main problem?
- What do I need to do?

- Why is it important?

- What are my alternatives?

« If you are given medications, please feel free to ask questions of your care team,
such as:

- How will these medications help me?

- What are the possible side effects?

- How and when should | take this medicine?
. Are there special directions?

Listen

+ Please don’t be shy. If you don’t understand something or if you miss anything, ask for
it to be repeated or explained until you feel that you do understand.

« Ifyou feel like you're getting a lot of information at once, ask a friend or family
member to be with you when you talk to your health-care team. They can help you
listen and write down any important information. There is space for your notes on
page 15 of this guide book.

Talk

« Make sure your health-care team knows about any symptoms you may have.

« Make sure your doctor knows your health and family history.

« If something doesn’t seem right, it’'s important you tell a member of your health-care
team.

« It’s our responsibility to help protect your privacy. If you have specific information that
you don’t wish shared please speak with a member of your care team to let them
know.

Patient and Family Guide 7



Kingston Health Sciences Centre

Patient Rights & Responsibilities

As a patient of Kingston Health Sciences Centre | have the right to:

O O Dignity & Respect
- Be treated with respect and courtesy regardless of my age, gender, gender identity, race, culture,
spiritual traditions, sexual orientation or disabilities.

- Have my input and choices, including the choice to live at risk, respected by my care team.

Safe Care & Informed Treatment

- Receive safe, accessible care in a setting free of prejudice, harassment, neglect or abuse.
« Know the names and roles of the members of my care team.

« Receive information about my care in a language | understand.

« Receive reliable and current information that helps me to make informed choices about treatment,
including the health risks and benefits of my decisions.

- Participate in decisions about my treatment and discharge planning.

- Give or refuse consent for any treatment or procedure, and for any reason.

- Be informed if an unintended or unexpected outcome occurs during my care.
- Take part in or refuse to take part in research or clinical trials.

Privacy & Confidentiality

Q :i/ - Have my privacy respected and have my personal health information held in confidence.

- Have access to my medical records and be able to request a correction if necessary.

A Substitute Decision Maker

- Have someone who can act on my behalf if | cannot make care decisions for myself.
.6 A Feedback & Complaint Process
Q. - Have a say about my care and receive a timely response to any concerns or complaints.

As a patient | am responsible for:

Participating in My Care
QO « Providing complete and correct information to my care team.
m - Asking questions and stating any concerns about my treatment or care.
M - Participating in decisions about my treatment and discharge planning. If | believe | can’t follow
through with my treatment plan, I’'m responsible for telling my care provider.

« Recognizing the risks or consequences of refusing treatment and/or leaving the hospital against
my caregiver’s advice.

Identifying & Preparing my Substitute Decision Maker

- Making sure that the person I've chosen to make my care decisions if | cannot make them myself
knows and understands my wishes.

O :
O A O Respecting Others
_ l l - Treating my care team, hospital staff and other patients and their families with respect.
| | | « Recognizing that the needs of other patients may sometimes be more urgent than my own.

- Observing hospital policies and practices, such as hand washing to ensure good
infection control.

If you feel that your patient rights have been violated please contact
your care team or ask to speak with the Program Manager.

8 www.KingstonHSC.ca



Transforming care, together™

While you’re here

To make sure that your time in hospital is as comfortable as possible, here is some
information that may be helpful:

Family presence and participation

We know how important family can be and for that reason, your loved ones can be with
you any time you’d like. We are open to families 24/7; however, family members who
arrive in the evening or overnight hours will be asked to register with the security office
inside our main entrance. Whoever your family is, we welcome them and see them as

an important part of the healing process. If your family or friends can’t be with you,
volunteers are available to provide companionship. Some patient care units also have
volunteers who can provide mealtime assistance. You may request a volunteer by asking
your care team or by calling extension 2359.

Privacy

We protect your personal health information including your name, date-of-birth, address,
health history, records of your visits to hospitals and the care that you received during
those visits. For more information on privacy at KHSC, visit our website at
www.kgh.on.ca, call extension 2567 or toll-free 1-800-567-5722 extension 2567.

Rooms

We know that being in the hospital is stressful and that you want to return home as soon
as possible. To make that happen we do our best to make sure that patient flow—how
patients move through the hospital during their stay (for example, from the Emergency
Department to a hospital bed)—is smooth and efficient.

That means we must think about the needs of all patients when assigning patient beds.

Patient and Family Guide 9



Kingston Health Sciences Centre

We consider your medical needs, those of other patients and the types of rooms (ward,
semi-private or private) we have available when you are admitted to the hospital. Please
note that your bed may be located in a non-traditional space (e.g., sunroom, patient
lounge, hallway) or in a mixed-gender room.

Please remember that the Ontario Health Insurance Plan (OHIP) will only cover the

cost of a standard ward room. The extra cost of a semi-private or private room is your
responsibility and must be covered by private/workplace insurance or paid through a bill
you will receive before you are discharged. As well, while you may have coverage for a
private room, we may not be able to assign you one.

No matter where your bed is you will have expert, compassionate and safe care, and we
will always respect your dignity.

If you wish to discuss your room or bed assignment, please speak with the Charge Nurse.

Informed Consent

According to the Health Care Consent Act in Ontario, you have the right to make your

own health and personal care decisions as long as you are capable of doing so. Informed
consent is required in order to make a decision about the treatments you receive, or the
treatments that you withdraw from or refuse. Your consent to any treatment must always be
voluntary. Informed consent means you are aware of:

« the nature of the treatment;

« the benefits of the treatment;

« the side effects of the treatment;

« the alternative options available to you;

« the likely consequences of not having the treatment, and

« you have had the opportunity to ask questions and have received responses to
your requests for information

Before deciding to give your consent, here are some questions you should ask:
1. What are the benefits, risks or side-effects?

2. Are there other treatment options?
3. What happens if | don’t consent to the treatment?

4. How do | ask for a second opinion?

Communication

Cell phones

Cell phones sometimes interfere with patient care equipment. For the safety of all of

our patients, please check with your care team before using your cell phone. Where it is
safe to use your cell phone, including in lobbies, family lounges and cafeterias, please

be considerate of people’s privacy, and ensure appropriate consent is obtained from any
individual you may be capturing in a photo or other recording. Failure to obtain consent is
considered a privacy breach and is reportable.

10 www.KingstonHSC.ca
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Social Media

Websites like Facebook, Twitter and Instagram are great ways to keep connected with
your family and friends. As listed under Cell Phones, appropriate consent must be
obtained from all individuals appearing in your posts before you share them on social
media.

WiFi
Internet access is available in all areas of the hospital through a secure wireless network.

You do not need a password to access the wireless network. Simply select the “KGH-
guest” network.

Telephones

Every patient has access to a bed side telephone. For local outgoing calls, dial 9, the area
code and the telephone number. To call any number within our KGH site, dial the four-
digit extension. Long-distance calls can be made using a calling card.

Research

Patient-oriented research is a hallmark of what we do. Since we are a research hospital,

you may be asked to participate in a research study. Please remember, it is always your

decision whether or not you want to participate. If you are not interested in participating,
please notify a member of your care team. If you choose to not participate in a research

study, this will in no way impact your care.

Washrooms

Please be aware that to prevent the spread of infections and to keep you safe, the
washroom in your room is for your use only. We have public washrooms on every floor
and in every department of the hospital and visitors and family members are welcome to
use any of them.

Patient Relations

Your feedback is important. If you have a concern, compliment, or comment we want to
know. While we encourage you to first speak directly with a member of your care team
or unit manager, you can also contact Patient Relations by phone at 1-800-567-5722
extension 4158 or by email at PatientRelations@Kingstonhsc.ca

Indigenous all nations healing room

Our KGH site has an Indigenous all nations healing room where all Indigenous peoples
are welcome to come together with family to perform traditional spiritual healing
practices and ceremonies while in the hospital. Located on the sixth floor of our Connell
wing, this room is accessible 24/7.

Patient and Family Guide 1
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Supporting KHSC

As the charitable organization that supports Kingston’s hospitals, the University Hospitals
Kingston Foundation (UHKF) plays a key role in helping us provide you with the best care
possible. Find out more about how you can help make a difference, through a charitable
gift, by calling 613-549-5452 or visiting www.uhkf.ca. Learn more about the UHKF’s
‘Honour a Caregiver’ program to help say “thank you” to members of your health-care
team.

HONOU é%%giver

Say thank you with a donation in their
honour.

Visit uhkf.ca, call 613.549.5452, or visit
the UHKF office to honour your
caregiver today.

University Hospitals Kingston Foundation

55 Rideau Street, Suite 4 Kingston, ON K7K 278
foundation@uhkf.ca | 613-549-5452 | uhkf.ca

_ | EXTRAORDINARY PEOPLE.
o INNOVATIVE HeaLTh care. | IKGRHI 22

Charitable Registration No: 820218147RR0001

12 www.KingstonHSC.ca
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Your Safety

Hand washing

The most important thing we can all do to prevent infection is to wash our hands
regularly. Feel free to ask everyone who enters your room to clean their hands if you
don’t see them do so.

Identification bands

You'll receive an identification band when you arrive at
the hospital. Please keep your band on and let a member
of the care team know if it comes off, does not fit well or
becomes faded. Our staff members see many patients
throughout their shift, so to ensure your safety and that of
other patients we will check your ID band and ask about
your identity many times during your visit, for example,
before you receive medications and before tests and/or
procedures begin.

Medication

Sometimes your medications will change while you are in the hospital. We will make sure
to talk to you and your family about these changes. We will also speak with you about
your medications before you leave the hospital. Please ask if you have any questions
about your medications.

Patient and Family Guide 13



Kingston Health Sciences Centre

Falls

When you arrive at the hospital, we will assess you for
risk of falling as part of our fall prevention program.
However, if you feel like you need help getting around,
please ask our staff for help.

Scents & flowers

Strong scents have negative health effects on many "
people. Please respect that the hospital is a scent-
sensitive environment. Help us create a safe environment for all, and do not wear any
scented products or keep flowers with scents in your room.

Smoking

Please be aware that our KGH site is a smoke-free facility; neither smoking nor vaping is
allowed on hospital property. This includes smoking and vaping of medical cannabis. If
you smoke, please speak with a member of your care team about the smoking support
alternatives that we have available for you while you are in the hospital.

Lost belongings

You are encouraged to leave money and valuables at home, however we know that you'll
have personal items such as clothing, medications, and support aids with you when you
arrive (for example, eyeglasses, contact lenses, dentures, hearing and mobility aids). The
hospital doesn’t assume responsibility for these items if they are damaged or go missing.
If you need to contact Lost and Found please call extension 4218.

it
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Leaving the hospital

Discharge Planning

To make sure your stay goes smoothly, we will work with you and your family to plan
ahead for when it is time to leave the hospital. This plan includes an estimated discharge
date and follow up information. We will give you a discharge summary of the care you
received, which will also be sent to your family doctor.

We know that leaving the hospital may be stressful as there are many things to keep in
mind. To help, you can use the check-boxes below to make sure that nothing has been
missed before you leave and that all your questions have been answered. If you've
checked anything in the ‘no’ column, please speak to a member of your health-care team.

We recommend that patients have someone with them or pick them up when it is time
to leave the hospital. Discharge time is 10:00 a.m. each day. If you don’t have a family
member or friend who can drive you, there are a number of transportation options
available. For more information about these services, please speak to a member of your
care team. The hospital does not cover these transportation costs and patients and
families should be prepared to pay any transportation fee.

Yes | No | Question

Do you know when you will be leaving the hospital?

Do you know if you will need supplies or equipment after you leave?

Do you know who will be picking you up from the hospital?

Have you received your discharge summary?

Has your discharge summary been reviewed with you?

Do you have all of the prescriptions you need to take with you?

Have any follow up appointments been made? (If required)

Do you have all the belongings you brought with you to the
hospital? (glasses, hearing aids, etc.)

Have all of your questions been answered? For example:
« Diet
« When to resume normal activities
- Medications
« Symptoms | should be concerned about
- Follow up appointments

Patient and Family Guide 15
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Page for notes and other important information

We hope this page helps you keep all of your important information from your hospital
stay organized. The space below can be used to jot down important information that you
want to remember, as well as questions you might want to ask in the future.

Ask, Listen, Talk

Symptoms | should look for:

Notes about my medication(s):

Future appointments:

Results from my tests:

| want to talk more about:

16 www.KingstonHSC.ca
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NOTES:

Patient and Family Guide 17
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Community supporters index

Kingston Health Sciences Centre is extremely grateful to all advertisers for helping to

make this guidebook possible.

Please note, an advertisement in this guide does not imply an endorsement by Kingston

Health Sciences Centre.
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Care Centre ..o 19
Repute Homecare......oceeeevvevevenenn, 23
VON Greater Kingston........ccecveeveeevenene. 21
HOSPICE

Hospice Kingston ......cccceeveevvevieveenenene. 19
MASTECTOMY SUPPLIES

Bea’s Mastectomy Boutique................... 18
NURSING SERVICES

Repute Homecare......ccoeeeeveeevenenn. 23
OSTOMY SUPPLIES

Kingston Oxygen Home Health

Care Centre ...occeeeeeeeeeeeeeeee e 19
OXYGEN

Kingston Oxygen Home Health

Care Centre ..o 19
PERSONAL CARE

Comfort Keepers — Kingston.................. 21

PERSONAL RESPONSE SYSTEMS

CPHC Lifelin€ c..oveveeeeeeeeeeeeeeeeeee 23
PHARMACY

LOVEIll DrugS..cccovveieieieeeierieeeeeesreeeeeeens 21
PHYSIOTHERAPY

Repute Homecare.........ooeeeveciecieneenn, 23
RESPITE CARE

Comfort Keepers — Kingston.................. 21

RETIREMENT RESIDENCES

Fox Run By-The-River Retirement
ResidencCe. ... 20
Kingsbridge Retirement Community... 23
SENIOR CARE

Seniors for SeNIOrs .....ceeeeeeeeeeeeeeeee, 22
SENIORS’ ABUSE SUPPORT LINE
Council on Aging Frontenac -

KiNGStON ..o 21
SENIORS CENTRE

Seniors Association Kingston

REQION et 19
SENIORS SERVICES

Heart to Heart Seniors Services, Inc....20

WIG & HAIR PRODUCTS
All Hair Alternatives .......ccocoveevvevvevnennnen 18

1 - Hair Extensions
- Wigs

all hoir;
+ Hair Replacement

613.5636.0180
1334 Princess St. Kingston, On

aha-studio.com

% - Hairstyling

613.547.3262
& * Breast Prosthesis
‘& * Brassiere * Swimwear
e@ d’/ * Accessories
* Lymphedema
mastectomy Prevention Sleeve
boutique « Lympha Press
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,fé/o%\ 794 Highway 2, Kingston ON K7L 4V1

m 613-549-1620

www.wyndhamhotels.com

10 min drive from KGH & Hotel Dieu
15 Min from Providence Care

WE OFFER FOLLOWING AMENITIES:
Free Delux Continental Breakfast
Free WIFI, Parking
All Rooms with Micro-Fridge
Efficiency Rooms Available

Transforming care, together™

% HOSPICE
&l KINGSTON

Compassionate Care that Celebrates Life
Des soins com

Compassionate Care
that Celebrates Life

| * In-Home Care

fonnels qui célebrent la vie

« Care Coordination

. * Day Wellness Program
. 1 Q =

* Caregiver Support §?
 Grief & Bereavement Support
« Volunteer Services Cl//z -

Creating a Place of Compassion & Care

36 Barrie Street Kingston, ON K7L 3J7 | 613-542-5013

HospiceKingston.ca | TheTimelsNowKingston.ca

for Help & Support
for Friends & Family
for Fun & Games

. fonthe Time o Yeurr Life

P e "
Y

N — O
o m’ R~ -s..h\
56 Francis St 613.548.7810
www.SeniorsKingston.ca

-
KINGSTON REGION.

KP):

Sleep Therapy
Ostomy Supplies
Bathroom Safety
Home Oxygen
Mobility

All home medical needs

Centre

613-548-7301 oR 800-567-5400
www.kingstonoxygen.com

Kingston Oxygen
Home Health Care

#’ Holiday Inn

AN IHG"HOTEL

KINGSTON WATERFRONT
T

613.549.8400 ext 2660

SUPPLYING QUALITY MEDICAL PRODUCTS & SERVICES TO THE KINGSTON AREA FOR OVER 40 YEARS

\

Patient and Family Guide
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Kingston Health Sciences Centre

Not-For-Profit e
- Funeral Arrangements 613.382.8448
- Cremation Services

- Cemetery Options @l . mﬁmﬁ;@m
] p——— ! Vs = e TS
- Personalized Monuments 104 Thousand Islands Pkwy, RR2 Gananoque, ON

Not quite ready to be home on your own?
Spend some quality time with us at Fox Run
~ offering convalescent care
~ new memory care unit open

S AN

N A
=y =
[} [ ]
[} [}
| |
[} [}
u -

CATARAQUI CEMETERY
AND FUNERAL SERVICES

theriver.com

Convenient Pre-Planning @
Simplified At-Need Assistance Hgaft toHQart
All-Inclusive Arrangements Senzors Services, Inc.
Award Winning Gardens Locally Owned & Operated Since 2005
National Historic Site

Please call us at

For More Information: 61 3';6;5}?820
(613)546-6545 www.h2hcare.ca
cataraquicemetery.ca We are here for you 24/7!
By The Cataraqui Cemetery Company Wisdom and Compassion
Continuously Owned and Operated Since 1850 are at the heart of our work

Local home care they can trust... Peace of mind for you

Peace of Mind
! @ I E Iﬁ It isimportant to know that our loved ones are being taken care of by genuine people who
are trained and who care. We offer in-home care to individuals who need a little help, offering
7 7 compassionate and dependent care. From an hour of housekeeping service to 24/7 around the
éy clock care, we are there for you and your loved ones.

Your Comfort is Our Concern
We are dedicated to providing every individual in our care with the most compassionate service.
Whether it is a few hours of company, cooking a meal, or caring for someone with Alzheimer'sand
dementia, we will be there with the helping hands they need.

Dignified Home Care
Limestone City Home Health Care provides exemplary care for seniors throughout Kingston and
surrounding areas. It is our goal to assist individuals of all needs, helping them stay in the comfort
of their own homes for as long as possible.

Extraordinary Caregivers
You can feel comfort in the fact that we are a team of caring professionals. All of our employees are
extraordinary caregivers, PSWs, and nurses who will help keep individuals in the comfort of their
home while enhancing their health and quality of life.

14-993 Princess Street Kingston « 613-767-4204 « www.limestonecityhomehealthcare.com

20 www.KingstonHSC.ca



Elder Abuse

QUESTIONS?
1-855 542-1336

(Totally Confidential)

COUNCIL
NAGING

Frontenac - Kingston

VON GCreater Kingston is
a charitable, non-profit
community health care

agency providing services
to Canadians since 1897.

PROGRAM AND SERVICES INCLUDE:
Assisted Living - Caregiver Respite & Support
Foot Care Services - Meals on Wheels
Private Pay PSW Service
Seniors Exercise & Fall Prevention
Aphasia & Stroke Support - Transportation
Diner's Program

Service disponible en francais.

www.von.ca
613-634-0130

VON Greater Kingston

Transforming care, together’

Comfort

Keeperg,

Serving Kingston and Surrounding Areas

Providing In-home medical and non-medical care
services — wherever home may be. Our unique way
of delivering care... We engage, involve and work

with’, not ‘for’ our clients.

T

=il VE
cty
e,

domﬁnﬁ% Soltions /LW [n-Home Care®

o Personal care « Housekeeping/

o Respite care for companionship

families o Transportation

o Post surgery care and errands

« Alzheimer’s & o Meal preparation
Dementia care o General Nursing &
Foot Care Services

o Persons recovering
from illness o 24 hour care

613 634-2273 1-855 221-3221

www.kingston.comfortkeepers.ca

)

LOVELL
DRUGS

WWW.LOVELLDRUGS.COM

76 Stuart Street, Kingston, Ontario K7L 2V7
Located in the Lobby of KGH site.

Tel.: 613 546 2611 | Fax: 613 546 5755

* Free Delivery ¢ Senior Discounts Everyday ¢ Free Clinics
¢ Free Blood Pressure Monitoring
¢ All Major Drug Plans Accepted ¢ Compliance Packaging

o Becanse we CARE about your lealth.

M

Patient and Family Guide
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Kingston Health Sciences Centre

In the hospital or at home,
we’re here for you

Our mature companions help seniors live independently
and comfortably at all stages of life.

>

Hospital bedside companion 1_844.339-8638

> Friendly drop-in visits at home SENIORSFORSENIORS.CA

> Live-in assistance and overnight services < .

> Driver assistance for appointments & errands \ Senlors o
| for Seniors

> House Cleanmg A Division of Spectrum

22 www.KingstonHSC.ca



Transforming care, together™

CPHC Lifeline ¥4) REPUTE Homecare
Adivision of 8718946 Canada Inc.

» ‘c 4
,.‘.‘:S:So‘.’o‘,_".‘,' s, Quality care in the
:‘\“’ Y :“ A “When others can't be with you, Comfort OfyOUI‘ home

helpis just a button push away,
24 hours aday, 7 days a week”

Homecare,
Phys:otherapy,
Nursing and
Foot Care

Senior Support Services
Supporting Seniors Independence
at Home and in the Community.

Ask about the new on-the-go GoSafe &
Philips Medication Dispenser

Kingston Site: 613-542-9643

Brockville Site: 613-342-9991 pHILDS S = k p

Toll Free at 1-877-565-0008 Li feline 613.531.0931

wWww.cp S . N §
cphcare.ca 637 Norris Court, Unit# 8, Kingston - www.reputehomecare.com

% éugge 2l

Retirement Commumty

950 Centennial Drive, Klngston

613-583-2555

’ ? KingsbridgeRetirement.com

Independent Living
Assisted Living

it feels like home!

Brand new building, fresh culture, exciting adventure!
Come Visit. Reserve your suite.

A home represents many things. For most of us, home is the place where
we are safe, in-charge and content.
Experience vibrant seniors living with a world of choices and knowledgeable
professionals that will help you feel comfortable and cared for.

See this publication and more at:

23
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Contact Us

Kingston Health Sciences Centre
Kingston General Hospital Site
76 Stuart Street, Kingston, Ontario, K7L 2V7

General inquiries
613-548-3232

613-549-6666 auto attendant (if you know the extension)

Our toll free number
1-800-567-5722

Patient Locating
613-548-2367

Patient Relations Office
1-800-567-5722 extension 4158

Connect with us at www.KingstonHSC.ca

.
www.facebook.com/KingstonHSC

@KingstonHSC

Hopital Hopital Général de
Hotel Dieu Kingston General
. Hospital Hospital

KGH Stores #79316/2020/03

Kingston Health
Sciences Centre

Centre des sciences de
la santé de Kingston



