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Transforming care, together™

Leading care, changing lives.

Kingston Health Sciences Centre is one of Canada’s top care, research and teaching hospitals. We're
here when it matters most and our breakthroughs are changing lives.

We're reimagining care to meet growing needs and improve the health of patients and communities.
We're a team on a mission to transform care, together.

Our people, our We care for... Care that adds up:

strength. 253000 admissions
St56",;r700-|- 650,000 people 621’000+
24,000 sq. km.

730 98,500
physicians + midwives & north to James Bay

1,050 3’5003000-'- lab tests
medical residents + learners 17,600

outpatient visits

emergency visits

surgeries + procedures

261,000+
2,145

imaging exams

babies delivered

Innovation starts
here:

Canada’s top centre for
robot-assisted colorectal

surgery.

Eastern Ontario’s only
genomics sequencing and
interpretation centre.

Top Canadian research centre
driving bench-to-bedside
breakthroughs.

National leader in precision
diagnostics and therapeutics.

Regional hub of next-
generation imaging and
diagnostics.

KHSC is located on the ancestral lands and waters
of the Anishinaabeg and Haudenosaunee.

Scan the QR code to read our Indigenous Acknowledgment.
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Kingston Health Sciences Centre

Partners in your care

By partnering with you and your family, we’ll work as a team to make sure you have
the best possible experience in the hospital. We believe that you and your family are
important members of our team and we want to make sure your voice is heard. That’s
why we include you in every decision about your care.

What you can expect during your stay

As a patient or family member,
you will notice a few things that
we do to make sure that everyone
who works, learns or volunteers
at KHSC will provide you with the
same high standard of care.

1. Whiteboards are located in all
patient rooms. These boards
will make it easy for you, your
family and the rest of your care
team to communicate with
one another. You should see a
whiteboard near your bed and
each section should be updated
on a regular basis.

2. Everyone who enters your
room will wear an ID badge at
chest level, with their name and
position, so you always know
who you are speaking with.

3. Our staff are trained in a
patient- and family-centred
communications program that helps us partner with you and your family to ensure you
receive the respectful, compassionate care you need.

4. We will perform hourly rounds during your stay to ensure that you are seen by a staff
member at a minimum of every hour. We will check on your comfort and safety and
see that your call bell is within reach.

4 www.KingstonHSC.ca
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Let’s talk.

Good health care starts with good communication. We encourage you to ask questions
and let us know about your concerns.

Ask

. Before you meet with your doctor or health-care provider, it may be helpful to write
down all the questions you want to ask. Feel free to ask lots of questions until you feel
like you understand everything. Consider questions such as:

- What is my main problem?
-  What do I need to do?

- Why is it important?

- What are my alternatives?

« If you are given medications, please feel free to ask questions of your care team,
such as:

- How will these medications help me?

- What are the possible side effects?

- How and when should | take this medicine?
. Are there special directions?

Listen

+ Please don’t be shy. If you don’t understand something or if you miss anything, ask for
it to be repeated or explained until you feel that you do understand.

« If you feel like you’re getting a lot of information at once, ask a friend or family
member to be with you when you talk to your health-care team. They can help you
listen and write down any important information. There is space for your notes on
page 20 of this guide.

Talk

« Make sure your health-care team knows about any symptoms you may have.

« Make sure your doctor knows your health and family history.

. If something doesn’t seem right, it’s important you tell a member of your health-care
team.

« It's our responsibility to help protect your privacy. If you have specific information that
you don’t wish shared please speak with a member of your care team to let them
know.

Patient and Family Guide 5
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Patient rights and responsibilities

As a patient at Kingston Health Sciences Centre, | have the right to:

oMo

Dignity and respect

.

Receive compassionate, respectful and courteous care, free from discrimination.

Have my input and choices respected, including the choice to live at risk.

Receive clear information about the risks and responsibilities of keeping personal belongings in the hospital,
with special consideration for essential items such as hearing aids, dentures, eyeglasses and communication
devices.

Safe care and informed treatment

Receive safe, accessible care in a setting free from prejudice, harassment, neglect or abuse.

Welcome visitors or care partners and ensure they have the information they need to support my well-being,
rights and safety and that of others.

Know the names and roles of my care team members.

Receive information in a way that meets my communication needs.

Receive accurate, up-to-date information to make informed choices about treatment, including the risks and
benefits of my decisions.

Participate in decisions about my care, including diagnostic testing, treatment and discharge planning.

Give or refuse consent for any treatment or procedure.

Be informed if an unintended or unexpected outcome occurs during my care.

Participate in or decline to take part in research or clinical trials.

Receive information about the role learners will play in my care.

Have my privacy respected and my personal health information kept confidential.
Access my medical records and request corrections if necessary.

Q. Privacy and confidentiality

Substitute decision-maker

.

Choose someone to act on my behalf if | cannot make care decisions myself.

Access a feedback and complaint process

Have my feedback acknowledged and receive a timely response.

re, | am responsible fi

OO Participating in my care
| I . Provide complete and correct information to my care team.

| .
.
.

Ask questions and state any concerns about my treatment or care.

Participate in decisions about diagnostic testing, treatment and discharge planning.

Inform my care team if | cannot follow through with my treatment plan.

Understand the risks and consequences of refusing treatment or leaving the hospital against medical advice.

Identifying and preparing my substitute decision-maker

Ensure that the person | choose understands my wishes if | cannot make decisions myself.

Respect and dignity

O
us

Treat my care team, hospital staff, other patients and their families with respect.

Recognize that other patients’ needs may sometimes be more urgent than my own.

Follow hospital policies and practices to support the safety and well-being of everyone, including hand
hygiene, noise reduction, privacy, and a smoke- and fragrance-free environment.

Understand and respect the family presence practices of the unit where | receive care.

Limit valuables and non-essential personal belongings kept at the hospital, such as jewelry, keys, purses and
wallets.

If you have questions or concerns about your rights and responsibilities, please speak with your care team or contact Patient Relations.

To learn more about your rights as a voluntary or involuntary patient under Ontario law, please contact the Psychiatric Patient Advocate
Office at 613-544-4900 ext. 53081 or 1-800-578-2343.

www.KingstonHSC.ca



While you’re here

To make sure that your time in hospital is as comfortable as possible, here is some
information that may be helpful:

Family presence and participation

We know how important family can be. For that reason, \
your loved ones can be with you any time you’d like. We are
open to families 24/7; however, family members who arrive in
the evening or overnight hours will be asked to register with
the security office inside our main entrance. Whoever your
family is, we welcome them and see them as an important
part of the healing process. If your family or friends can’t be
with you, volunteers are available to provide companionship. e '
Some patient care units also have volunteers who can
provide mealtime assistance. You may request a volunteer
by asking your care team or by calling 613-549-6666
extension 62359.

NOTE: For the safety of patients, families and staff we may temporarily amend our family
presence policy under certain circumstances. We will do our best to communicate any
change in a timely fashion.

Privacy

We protect your personal health information including your name, date of birth, address,
health history, records of your visits to hospitals and the care that you received during
those visits. For more information on privacy at KHSC, visit our website at
KingstonHSC.ca or call 613-549-6666 extension 62567.

Patient and Family Guide 7
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Rooms

We know that being in the hospital is stressful and that you want to return home as soon
as possible. To make that happen we do our best to make sure that patient flow—how
patients move through the hospital during their stay (for example, from the Emergency
Department to a hospital bed)—is smooth and efficient.

That means we must think about the needs of all patients when assigning patient beds.

We consider your medical needs, those of other patients and the types of rooms (ward,
semi-private or private) we have available when you are admitted to the hospital. Please
note that your bed may be located in a non-traditional space (e.g., sunroom, patient
lounge, hallway) or in a mixed-gender room.

Please remember that the Ontario Health Insurance Plan (OHIP) will only cover the

cost of a standard ward room. The extra cost of a semi-private or private room is your
responsibility and must be covered by private/workplace insurance or paid through a bill
you will receive before you are discharged. As well, while you may have coverage for a
private room, we may not be able to assign you one.

No matter where your bed is you will have expert, compassionate and safe care, and we
will always respect your dignity.

If you wish to discuss your room or bed assignment, please speak with the Charge Nurse.

Caring for the whole person
— body, mind and spirit.

Spiritual Heath at KHSC

Spiritual Health members are part of your
health care team, here to provide spiritual or
emotional support for patients and families.

Our team includes:
« Certified Spiritual Health Practitioners
- Spiritual Health Associates
» Registered Psychotherapists

Need support?
Ask any member of your care team to connect
you with a Spiritual Health Practitioner.

8 www.KingstonHSC.ca
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Informed Consent

According to the Health Care Consent Act in Ontario, you have the right to make your

own health and personal care decisions as long as you are capable of doing so. Informed
consent is required in order to make a decision about the treatments you receive or the
treatments that you withdraw from or refuse. Your consent to any treatment must always be
voluntary. Informed consent means you are aware of:

. the nature of the treatment;
« the benefits of the treatment;
the side effects of the treatment;
« the alternative options available to you;
the likely consequences of not having the treatment; and
« you have had the opportunity to ask questions and have received responses to
your requests for information.
Before deciding to give your consent, here are some questions you should ask:

1. What are the benefits, risks or side-effects?

2. Are there other treatment options?

3. What happens if | don’t consent to the treatment?
4. How do | ask for a second opinion?

Communication
Cellphones

Cellphones sometimes interfere with patient care equipment. For the safety of all of our
patients, please check with your care team before using your cellphone. Where it is safe
to use your cellphone, including in lobbies, family lounges and cafeterias, please be
considerate of people’s privacy, and ensure appropriate consent is obtained from any
individual you may be capturing in a photo or other recording. Failure to obtain consent is
considered a privacy breach and is reportable.

Social Media

Social media platforms like Facebook and Instagram are great ways to keep connected
with your family and friends. As listed under cellphones, appropriate consent must be
obtained from all individuals appearing in your posts before you share them on social
media.

WiFi

Internet access is available in all areas of the hospital through a secure wireless network.
You do not need a password to access the wireless network. Simply select the “KHSC-
guest” network.

Telephones

Every patient has access to a bedside telephone. For local outgoing calls, dial 9, followed
by the area code and the telephone number. To call any number within our sites, dial the
five-digit extension. Long-distance calls can be made using a calling card.

Patient and Family Guide 9
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Hearing Aid Dispensary
at Hotel Dieu Hospital

144 Brock Street, Kingston (Murray Building)
Mon-Fri: 8 a.m. to 4 p.m.
Phone: 613-544-8643 | www.KingstonHSC.ca

Looking for hearing aids or support with
your current devices?

Our hospital-based Hearing Aid Dispensary provides:
« Discounted rates and funding support, depending
on eligibility
« Testing, fittings, repairs, batteries and accessories
« Services provided by Kingston Health Sciences
Centre staff

No referral needed — call to book a consultation.
Keep your hearing health and hearing devices
together — convenient downtown Kingston location.

Hearing assessments for any age and stage of life.

Television Services

Every bed at the KGH site is configured with either a television mounted at its side or on
the wall. To ensure peace and privacy for all, please use earbuds or headphones when
watching your television. You may order entertainment and TV rental services at any
time by completing the rental process using your touch screen television. Alternatively,
you or a loved one completing the process for you, can order this service by visiting
LOCMedical.adazur.com. Customer support is available 24 hours a day, 7 days a week.

Washrooms

Please be aware that to prevent the spread of infections and to keep you safe, the
washroom in your room is for your use only. We have public washrooms on every floor
and in every department of the hospital and visitors and family members are welcome to
use any of them.

Put wipes in the garbage, not the toilet.
Don’t be deceived. Just because someone says something, that doesn’t always make
it true. That principle applies to so-called “flushable” bathroom wipes. Consumers have
been led to believe that flushable wipes won’t clog toilets or that

they break up in water like toilet tissue. In fact, these wipes do not .
easily disintegrate in our plumbing systems.

If you wish to use wipes, then be sure they are disposed in the
wastebasket and not flushed down the toilet. L4

@
Please note that a City of Kingston bylaw (Section 17.1 of Bylaw N
2008-192) forbids anything going down a sanitary sewer other than
human waste and toilet paper.

10 www.KingstonHSC.ca
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Research

Patient-oriented research is a hallmark of what we do. Since we are a research hospital,

you may be asked to participate in a research study. Please remember, it is always your

decision whether or not you want to participate. If you are not interested in participating,
please notify a member of your care team. If you choose to not participate in a research

study, this will in no way impact your care.

Indigenous all nations healing room

Our KGH site has an Indigenous all nations healing room where all Indigenous peoples
are welcome to come together with family to perform traditional spiritual healing
practices and ceremonies while in the hospital. Located on the sixth floor of our Connell
wing, this room is accessible 24/7.

Patient Relations

Your feedback is important. If you have a concern, compliment, or comment we want to
know. While we encourage you to first speak directly with a member of your care team
or unit manager, you can also contact Patient Relations by phone at 1-800-567-5722
extension 64158 or by email at PatientRelations@Kingstonhsc.ca

Supporting KHSC

This is the place where donations change lives.

Giving to KHSC means improving health care for patients across our entire region.

From premature babies who need round-the-clock care to a cancer patient in need of
specialized surgery — donations touch the lives of every person who comes to us for help.

Donations are accepted through our fundraising partners at University Hospitals Kingston
Foundation (UHKF). As the charitable organization that supports Kingston’s hospitals,
UHKF plays a key role in helping us provide you with the best care possible. Find out
more about how you can help make a difference, through a charitable gift, by calling
613-549-5452 or visiting www.uhkf.ca.

Patient and Family Guide 1
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Your safety

Your medical equipment

If using an infusion pump is part of your care, the pump will be set based on your needs
and the settings are locked for your safety. Please do not tamper with the equipment.

Hand washing

The most important thing we can all do to prevent infection
is to wash our hands regularly. Feel free to ask everyone
who enters your room to clean their hands if you don’t see
them do so.

Identification bands

You'll receive an identification band when you arrive at
the hospital. Please keep your band on and let a member
of the care team know if it comes off, does not fit well or
becomes faded. Our staff members see many patients
throughout their shift, so to ensure your safety and that of
other patients we will check your ID band and ask about
your identity many times during your visit, for example,
before you receive medications and before tests and/or
procedures begin.

Medication

Sometimes your medications will change while you are

in the hospital. We will make sure to talk to you and your

family about these changes. We will also speak with you about your medications before
you leave the hospital. Please ask if you have any questions about your medications.

Falls

When you arrive at the hospital, we will assess you for risk
of falling as part of our fall prevention program. However, if
you feel like you need help getting around, please ask our staff for help.

Scents & flowers

Strong scents have negative health effects on many people. Please respect that the
hospital is a scent-sensitive environment. Help us to create a safe environment for all and
do not wear any scented products or keep flowers with scents in your room.

12 www.KingstonHSC.ca
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Smoking

Please be aware that KHSC is a smoke-free facility; neither smoking nor vaping is allowed
on hospital property. This includes smoking and vaping of medical cannabis. If you smoke,
please speak with a member of your care team about the smoking support alternatives that
we have available for you while you are in the hospital.

Lost belongings

You are encouraged to leave money and valuables at home. However, we know that you'll
have personal items such as clothing, medications, and support aids with you when you
arrive (for example, eyeglasses, contact lenses, dentures, hearing and mobility aids). The
hospital doesn’t assume responsibility for these items if they are damaged or go missing. If
you need to contact Lost and Found please call 1-800-567-5722 extension 64218.

Leaving the hospital

Discharge planning

To make sure your stay goes smoothly, we will work with you and your family to plan ahead
for when it is time to leave the hospital. This plan includes an estimated discharge date
and follow-up information. We will give you a discharge summary of the care you received,
which will also be sent to your family doctor.

Don’t have a family doctor?

Register to get connected with a primary-care provider by visiting Health Care Connect
online at Ontario.ca/healthcareconnect or by calling 1-800-445-1822. It’s important to your
overall, long-term health to have a family doctor; those who do are healthier.

Transportation home

We recommend that patients have someone with them or to pick them up when it is time to
leave the hospital. Discharge time is 10:00 a.m. each day. If you don’t have a family member
or friend who can drive you, there are a number of transportation options available. For
more information about these services, please speak to a member of your care team. The
hospital does not cover these transportation costs and patients and families should be
prepared to pay any transportation fee.

Billing and expenses

If you are a resident of Ontario, there may be some portions of your
stay in the hospital that are not covered by OHIP (for example: private/
semi-private room). You will receive a bill from KHSC before you are
discharged from the hospital. For more information on billing and
expenses, visit KingstonHSC.ca or scan the QR code.

Patient and Family Guide 13
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Checklist

We know that leaving the hospital may be stressful as there are many things to keep

in mind. To help, you can use the checklist below to make sure that nothing has been
missed before you leave and that all your questions have been answered. If you've
checked anything in the ‘no’ column, please speak to a member of your health-care team.

Yes | No | Question

Do you know when you will be leaving the hospital?

Do you know if you will need supplies or equipment after you leave?

Do you know who will be picking you up from the hospital?

Have you received your discharge summary?

Has your discharge summary been reviewed with you?

Do you have all of the prescriptions you need to take with you?

Have any follow up appointments been made? (If required)

Do you have all the belongings you brought with you to the hospital?
(glasses, hearing aids, etc.)

Have all of your questions been answered? For example:

- Diet - Symptoms | should be concerned
- When to resume normal activities about
- Medications - Follow up appointments

Follow-up clinic appointments

KHSC has many clinics where you may be booked to see one of our specialists for
medical care, consultation or treatment. These clinic appointments do not require you
to stay overnight in the hospital. This is called outpatient or ambulatory care. Clinic
appointments may be offered in person, over the phone, or using virtual (video) care
technology using your computer or smart device. Check the “Location” section of your
appointment notice so you know which type of appointment you are scheduled for.

How do | reschedule or cancel my appointment?
To cancel or reschedule your appointment, call the phone number listed in the “Contact”
area of your appointment notice.

What if | don’t have an appointment notice?

If you don’t have an appointment notice or have lost it and can’t remember your
appointment details call our Central Scheduling line at 613-548 -2342. In some cases, you
may be notified of your appointment by a phone call from the clinic.

14 www.KingstonHSC.ca
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How do | get to my appointment and where do | park?

Kingston Health Sciences Centre has two separate locations in Kingston. Please check
the “Location” section of your appointment notice so you know where to go if you have
an in-person appointment. Scan the QR code for more details on parking at our sites.

Hotel Dieu Hospital site
Main Entrance: 166 Brock St.

Kingston General Hospital site
Main Entrance: 76 Stuart St.
Cancer Centre of Southeastern Ontario entrance: 25 King St. W

How to prepare for your appointment?

« Bring your valid Ontario Health Card.

« Pack all current prescription and non-prescription medications, or bring a list.

« Plan to arrive 10 minutes before your appointment begins.

+ Check in at the registration desk.

« Bring a list of questions you’d like to ask the specialist, or download and print the “It’s
Great to Ask” form. You can find this form and learn more about your clinic visit on our
website KingstonHSC.ca.

After your appointment, if you:

« have comments or concerns we encourage you to contact Patient Relations by phone
at 1-800-567-5722 extension 64158 or by email at PatientRelations@Kingstonhsc.ca

« need to pay a bill visit the Cashier’s Office at our Kingston General Hospital site,
open from Monday to Friday, 9:30 a.m. to 12:30 p.m. and from 1:30 p.m. to 3:00 p.m.
Payments can be made by cash, cheque, debit or credit card. If you have questions,
please call the Accounts Receivable Office at 613-548-2362.

Patient and Family Guide 15



Level 1 Kingston General Hospital Site

‘alied e Uns 96Nnos us 991pedUsd
auoz e|) |endoy,| ap xnal|

$9] INS JSWINY SP HPISIUI 1SS ||
dew siyy

uo aul| pai ayy Aq paiedipul

sI yoiym Auadoud |eydsoy

uo paniwiad jou s| bupjows

29WNy sues auoz

SINaSUdISY
siojens|y

€NVIAIN [ 13ATT

U0z 93.)-9)oWs Adviaa 0 NV3AIN [ 13AT1
0 NV3AIN | T3A31 SalAva | aan

S3IAva | aan :sjuawade|dwa sanne,q

:sjuswaoe|dwa sanne,q | suonedo| 1_BUYI0

| suoBe20| PO s12(1q op

2ouINqLIsIqQ anbnewoine Jnainguisiqg
saulyoep Buipuap SUIYdRN LY
2ouabin,p 921A19S 9] s1oA adwey
ADNIDYINT 03 dwey sixe} auoyda|g| 9|gIssadoe 99.11u]
auoyd Ixe] E 2oueUT 3|qISSa0Y

NV3AIN "
[OREVER] a_v
1

; wawabieyd ap 1enyp

1
9 JaNg ep 991u3 20q Buipeo
9ouenul yang 320( bulpeoT

S4NOJ3s
ap aasug

" aduenug
0 AONIO¥IANI ONOULSINAY

S3IAvVA | daiX —A
xnesipaw (_ g&
e9huz 9 S82IAI8S 9P 29SNIA
L MR o ieD yijeaH Jo wnasny

L

2a.3u3 | 9dUEUT

AHOLDIA ONOYLSWAY

abl1oag ap any | 1921415 abiosg

9941u3 | 9duenuy
AYOLOIA

?

SNIMILVM

ajedpulld 29.13u3
souenu3 NIV

SAY DUSIDAIUN Z3sSIeg | 9AY ANSISAIUN JoMOT

uoibupidylg 9)jes
lleH uoibunaylg

uosplieydly saliojeioge]
qe uospieydly

Memis ap any | 19941 Hems



(evasyuoisbupy) ucisbury ap g1ues e ap sa3UaIRSs sap a.1us) | senbiinog 18 sallelUBWI|E SADIAISS Sap $3|[@N1Je 8IN1IBANO,P
saInay $2| 211/euuod Inod gap 211 2110U 181 NSU0D Z9|INSA ISLIeA JUsANSd SNSSap-12 2IN1ISANO,P $2IN3Y 18 SSDIAIBS S37

sdoys-pue-pooy/aiay-ale-nok-a[iym/syy-bulpusiie-1o-Bunisia/sex ssyuoisbupy//sdny 1e sinoy
JUSLIND 10} S1ISYaM INO 1ISIA 9sea|d *Alea Aew uonelado Jo sInoy pue sad1Ales aAode |

O NVIAINT O 1AATT

JWuad | 3So1D ddnd
WId — IWYS |NNS — 1VS m_mo_o‘_WU—‘_mU ap aijuad

Wd 0EZ — WY 00’8 np suouoH wi] anbinog
ANIA-NTI 44 - NOW SUOLIOH WI] aua9 193U

LNVIAIN TL 13ATT
S3AIAVA | adid

suoloH wij ssaidxa noidwon
09 S} UQ,, SUCHIOH wi]

LH3IANG LT NIJO

L NVIAIN | L 13AT1

JWY3L | AISOT10 S3IAVYA | Adi LH3AND £67T N340

WIQ —IN¥S INNS — LVS FLNIA S NOTYS NIOD

Hd 0E'C — WY 088 |le1Sp NE S1U3A / aloewlleyd DNKINIA VIV ONILVIS
ANIA - N7 1184 - NOW le1sy / Aoeuneyd

O NV3AAIN | 0 13ATT
a3so1 SAIAVA | aaM

WIQ - WYS INNS - 1VS

Ald 005 — NV 008 CHRISIED

L NYAAIN | L T3ATT
ANNOD ANIA-NT1 184 — NOW (2120 W01 InoqieH) euoise)

JNYI4 | 35010

WIQ - AYS INNS — 1VS
Wdooe - wvosy (s@d1eIIXny) suoisiacid g soidwod
ANIA- N1 18 - NOW doys »2n ) Aelixny

I NVIAIN | L 13ATT L NYIAIN L 13ATT

agso1d

WId — WS | NNS — 1¥S
Wd 00'€ — NV 00’6
ANIA-NT1 14— NOW

S3IAVA | aaiA

(sal1eljIXny) Xneaped sp anbinog
doys yio Aleljixny

Wd 0E€ - WV 006
WId - WYS INNS - LV¥S
Wd 00— WV Q0’8
ANIA - N1 114 - NOW

S3AIAVA [ Al

sallel|IXNy 2480
ojeD Aelixny




Level 1 Hotel Dieu Hospital Site
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Kingston Health Sciences Centre

Page for notes and other important information

We hope these note pages help you to organize all of the important information from you
hospital stay. The space below can be used to jot down important information that you
want to remember, as well as questions you might want to ask in the future.

Ask, Listen, Talk

Symptoms | should look for:

Notes about my medication(s):

Future appointments:

Results from my tests:

| want to talk more about:

20 www.KingstonHSC.ca
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HONOUR &«

Often, patients and their families are touched by the
care and dedication of health care professionals,
volunteers, office staff or any other dedicated staff
members at Kingston Health Sciences Centre. They
often ask,

“What can | do to say ‘Thank You'?”

A gift through the Honour Your Caregiver Program

is a wonderful way to say “Thank You” and provide

much needed funding for equipment, education,
research, facilities and more.

(@)

UNIVERSITY HOSPITALS
! KINGSTON FOUNDATION

' The University Hospitals Kingston Foundation is the
fundraising arm of Kingston Health Sciences Centre
and Providence Care. From hospital to home to
community and beyond, every donation to UHKF
helps to grow health-care facilities, equipment,
programs, research and education for people
across southeastern Ontario.

sacia in HonaS

o W Ba0F

Dr. Martin Komeniowsk

. UHKF.ca
Say ’-rhar)k you with a 413-549-5450
donation in their honour. 55 Rideau Suite 4 Kingston, ON K7K 277
Foundation@UHKF.ca
Name: MESSAGE TO/OR ABOUT PAYMENT INFORMATION:
Address: CAREGIVER(S): 0 My cheque, payable to UHKF,
City: is enclosed.
Prov: Ll VISA
Postal Code: [] MasterCard Card/AmEx
Phone: # - -
Email: No: Exp. Date: /
AMOUNT OF GIFT: $ A certificate will be sent to the L Personal [l Business
caregiver you have honoured that  Signature:
THIS GIFT IS IN HONOUR OF: may be displayed in their office, | a1 p 11Ke TO SEE MY DONATION:

waifing room, or department.
[J Shared where needed most

[J Yes, | would like to share my [] Other:
care experience story. Please
contact me.

(please indicate specific
department or hospital)

(caregiver name and/or hospital department)

Patient and Family Guide
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Kingston Health Sciences Centre

Community supporters

Kingston Health Sciences Centre is extremely grateful to all advertisers for helping to
make this guidebook possible.

Please note, an advertisement in this guide does not imply an endorsement by
Kingston Health Sciences Centre.

ACCOMMODATIONS

Holiday Inn Kingston Waterfront.............. 23
Staywell Charity....cccoeveveveineceeeeee, 26
COMMUNITY HEALTH SERVICES
Community & Primary Healthcare........... 22
EMERGENCY RESPONSE

Community & Primary Healthcare........... 22
HOME HEALTH CARE EQUIPMENT
Wellwise by Shoppers .....cceeveeerveveenee. 24

HOME HEALTH CARE SERVICES
Limestone City Home Health Care. ......... 23

Repute Homecare......ccevveieveveieiieee 24
VON Lot 24
MEDICAL EQUIPMENT

Wellwise by Shoppers......coveeveceneeenee. 24
PERSONAL CARE

Limestone City Home Health Care. ......... 23

PERSONAL RESPONSE SYSTEMS
Community & Primary Healthcare........... 22

Lifeline

Seniors are at'the heart

of everything we do. ’
L 71 & =

Mention code 589 and receive
1 FREE MONTH of service*

Vool
i,

RRARTE In Partnership with Lifeline
W 1-877-565-0008
613-342-9991 (Brockville and Area)

Senior Support Senvices-LLG §13-542-9643 (Kingston and Area)

*Offer available at locally participating programs and valid for new activations only.
Not to be combined with any other offer. Some restrictions apply.

RESPITE CARE
All Seniors Care.....cevevenvenncenenccnens 27
Limestone City Home Health Care.......... 23

RETIREMENT RESIDENCE

All Seniors Care.....eveeeveeeeeeereeeeerens 27
Fox Run By The River.......ccoeveevecivieinee 23
Kingsbridge Retirement Community.......25
SENIOR SERVICES

Heart to Heart INC. .c.cccovvreccvccnnnceee 23

SENIOR’S ABUSE SUPPORT LINE
Frontenac-Kingston Council
ON AgQiNG INC. v 23

See this publication
and more at:

Healthcare

m Publications f
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From Our Family To Yours
We are here for you 24/7

Activities of Daily Living
Companionship
Transportation

Respite Care

Free-One Hour Consultation

1-613-767-0820 N
aggie@h2hcare.ca \’:1

Our Website: www.h2hcare.ca /' /

g
L N AR

Transforming care, together™

,ff Holiday Inn

AN IHG® HOTEL

KINGSTON WATERFRONT

Full-service Downtown hotel on
the waterfront with balconies.
Minutes from the hospital.

Call 613.549.8400
ext. 2660

Ask for the KHSC Patient rate. ] "'*';é i _ \‘

2 PRINCESS STREET, KINGSTON, ON
www.hikingstonwaterfront.com

i

Reliable home care you can trust.

Services We Provide:

- Personal Care - Meal Prep

- Palliative Care - Medication Monitoring
- Pre & Post Surgery Care - Respite Care

- 24 Hour Care - Case Management

- Transportation - Companionship

Visits in home, Retirement Residence, LTC and Hospitals

Call us today! 613-767-4204

Easy and care-free senior living
in the picturesque 1000 islands

613.382.8448

104 Thousand Islands Pkwy, RR2 Gananoque, ON

Not quite ready to be home on your own?
Spend some quality time with us at Fox Run
~ offering convalescent care
~ specialized memory care available

D VAR CRTAN R NAY R

www.foxrunbytheriver.com

Elder Abuse
Questions?

613-542-1336

(Totally Confidential peer support line)

COUNCIL
NAGING

Frontenac - Kingston

1200 Princess Street, Kingston Ont. K7M 3C9

Patient and Family Guide
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Kingston Health Sciences Centre

wellwise, Quatity care.

trusted solutions

Home Health & wellness

Whether you're returning home after surgery, managing

mobility challenges, or supporting a loved one,

Wellwise is here to help with trusted health and wellness

solutions designed for everyday comfort and independence.
R‘\./ﬂ Quality

[ "d ﬂ gl ‘*:,. \ & '\U//?

Mability Scooters Bathroom  Compression Incontinence Lift chairs CPAP care Home Ostomy Care
Solutions Safety & Braces products Safety solutions

Expert care

online a nytime at wellwise.ca

*Dur reqular price. Unless otherwise specilied, offers cannot be combined

Present this cou pon for with any other offer or discount. Exclusions may apply. If a purchase is made
durinq the time of any storewide offer or promotion ie. Seniors Day, the

o qgreater of the two discounts will be taken at register. Selection andfor

quantities may vary by stores. Chech Wellwise™ locations for product

availability and quantity Emitations. Coupon VALID FOR ONE TRANSACTION

ONLY. Applicable tanes, fees, deposits, recycling or enviranmental surcharges

P el 12
.' "r!'.(.l I ||I|I:v-|.-< Lq 3‘ -" 24 are extra.

WWCOUPONO3
% YOUR ONESTOPPRINTSHOP " " S
FORALL YOUR COMMERCIALAND - 2.2 N
PERSONAL PRINTING NEEDS = % .

-

T: 1-800-339-5662 info@willowpublishing.com

www.willowpublishing.com

REPUTE Home & Healthcare

m A division of 8718946 Canada Inc.

Focused on Your Wellness VON Greater Kingston is

a charitable, non-profit
community health care
agency providing services
to Canadians since 1897.

Quality Care in the comfort
of your home

Homecare,
Physiotherapy,
Nursing and
Foot Care

PROGRAM AND SERVICES INCLUDE:
Assisted Living - Caregiver Respite & Support
Foot Care Services - Meals on Wheels
Private Pay PSW Service
Seniors Exercise & Fall Prevention
Aphasia & Stroke Support - Transportation
Diner's Program - Home Help

Service disponible en francais.

www.von.ca
613-634-0130

24 Hour Service
7 Days a Week |

613.531.0931

www.reputehomecare.com
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Transforming care, together™

What are you waiting for?
Start living life to the fullest!

Experience Vibrant Senior Living

* Independent Living ® Assisted Living
e Short-Term Stays ® Winter Stays
* Respite Stays
Live with peace of mind, laughter,
companionship, comfort and security

Hapidy s

Retirement Communlty

Schedule a tour today!

613-583-2555

Kingsbridge Retirement Community
950 Centennial Drive, Klngston

STUDIOS,
ONE &
TWO

SUITES

BEDROOM .

Patient and Family Guide
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staywell.

Patient Accommodations

Book Hotels and Furnished Apartments
at Special Patient Rates

Close To Hospitals:

Princess Margaret, Toronto
General, SickKids, Toronto
Western, Mount Sinai & More

Unlimited Wi-fi

Special Funding'

In-Suite Laundry*

Full Kitchen*

Multi Bedroom Units*

B2t 9 (o

* Only available in Furnished Apartments
t Subsidies available for those in financial need

Book Today: www.wp.staywell.ca/

Toronto .

.. Halifax

Winnipeg [=] 55

Thunder Bay vancouver info@staywell.ca
Edmonton ywer.

Ottawa +1 (647) 476-8336
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Retirement Residence™

Discover Kingston's

New ‘Safe & Secure, Senior Living Community

r3
o

lk v Inde endent Providing a Continuum
’ Retlrement LlVlIlg of Care and Support
”— to seniors in a warm,

v Assmted LlVlIlg luxurious environment

and specializing in secure
v S€CUI'€d Memory Care memory care living.

Watch Irene’s
Ak About BLOSSOM

(=13 A
Btosson story on :

LIMITED LIVING
AVAILABILITY
Secure your

suite today or join
our wait list

Call to Arrange
Your Personal Visit

613.416.8601 § 2666 Princess St. ;

Kingston, ON

5 — E

[ dia |
PRINCESs STREEY [ =]

Eg ALL SENIORS CARE™ www.allseniorscare.com -
LIVING CENTRES EOLA QRRC{‘\'

Where Caring is Our Number One Concern™ PROUDLY I*I CANADIAN




This is
the place

where passion meets purpose.

Contact Us
Kingston Health Sciences Centre
76 Stuart Street, Kingston, Ontario, K7L 2V7

General inquiries
613-548-3232
613-549-6666 auto attendant (if you know the extension)

Our toll-free number 1-800-567-5722
Patient Locating 613-548-2367

Patient Relations Office 1-800-567-5722 extension
64158

WSl Kingston Health
3ol Sciences Centre

KHSC Stores #79316/2023/01





