


KHSC Hearing Aid Dispensary

Visit the KHSC Hearing Aid Dispensary

Located in Kingston Health Sciences Centre’s (KHSC) Audiology
Clinic, we offer full-service hearing care and a range of budget-
friendly hearing devices.

Start with a hearing test
If you're noticing changes in your hearing, you may qualify for an OHIP-funded
assessment with a licensed hospital audiologist.
During your test, we can:
o Check your hearing and review any changes.
o Talk about your communication needs.

e Recommend next steps, including hearing aids or other assistive devices
as needed.

Improving your hearing is important to your overall health. We’re here to help. 2



KHSC Hearing Aid Dispensary

Why choose us?

e Services for all ages — from infants to older adults — provided by KHSC
staff.

o Discounted rates and funding support, depending on eligibility.
« Testing, fittings, repairs, accessories and follow-up care.

o If purchased at KHSC, appointments to check your hearing aids are
included for a minimum of two years.

e We are independent from hearing aid companies and work with all major
producers.

Hearing aids can help

Hearing aids are designed to amplify soft sounds and manage
background noise to improve what you hear.

If hearing aids might help you, a hearing aid evaluation with an audiologist will be
booked for a fee. The fee may be claimed on your income tax return or covered
through an extended health benefit plan.

A prescription may be given for hearing aids that meet your unique needs. There
is no pressure to buy.

Getting your hearing aids

When you decide to purchase hearing aids from us, you will learn about the
Assistive Device Program (ADP), which can help pay for part of the cost. Prices
are approximately $700 and up per ear after using the ADP grant and are subject
to change.

When you order hearing aids, we may take a mold of your ears. We will book a
fitting appointment, and payment is due at that time.

Checking your hearing aids
When purchased at KHSC, follow-up audiologist appointments to check your

hearing aids are included for a minimum of two years.

If the hearing aids are not working for you, they can be returned or exchanged
within the trial period.

There is no fee to exchange hearing aids for a different type, though returns for a
refund are subject to a per-unit return fee to cover time and materials.

Let us know if you think something is wrong with your hearing aids. Sometimes
they just need adjustment or repair.
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Amplify your quality of life

iy

Trusted care.
Fair pricing.
All in one place.

Keep your hearing services together at our convenient downtown
Kingston location.

Call 613-546-3382 to book a hearing test with a hospital audiologist
at no cost to you.

If you need hearing aids, we offer discounts on all types.

No referral needed.
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Kingston Health
Sciences Centre

KHSC is located on the ancestral lands and waters
of the Anishinaabeg and Haudenosaunee.

Hearing Aid Dispensary
KHSC’s Hotel Dieu Hospital site
Murray building

144 Brock St., Kingston, ON, Canada K7L 5G2
Tel: 613.544.8643 Email: HearingAidDispensary@KingstonHSC.ca

www.KingstonHSC.ca/hearing-aid-dispensary-khsc

Aussi disponible en frangais
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